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Our Volunteers

What was the most valuable part?

- Being able to work on a varieties of cases.

- I cannot see that there would be any other way in which I would be able 
to see the inner workings of a community legal service, and therefore 
the experience was invaluable. The staff were extremely supportive and 
because of this I did not feel as though I should know any of the 
answers or have any experience in drafting documents (which I did 
not). I was always provided with an example to follow and the door was 
always open, so I did not feel overly intimidated.

- Learning how to write letters and talk to clients. I most enjoyed being 
able to see the whole process from start to finish



Our Volunteers

What could be improved?

- Receiving feedback about the task completed. I 
understand that may be difficult but this will be one thing 
volunteer will greatly benefit from.

- Nothing too much. I was hoping I would develop enough 
confidence and experience to interview a client (with 
support from a solicitor) but I found I did not have enough 
time to be able to do so.



Our Volunteers

General Feedback

- Having solicitors from the regions send through requests for assistance 
was also helpful as it provided variety in the roles. I would love to be 
able to come back in 12 months and have another opportunity (but that 
is for another time!). Thanks Jess, Radhe and team, you do a wonderful 
job in the community and I felt quite privileged to be able to see that.

- I very much enjoyed my time there and if I could have stayed I would 
have!
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Questions?

Comments? 

Personal Experiences?

Volunteer Program Challenges and Wins?

Thank you!


